











THE POWER

OF PARTNERSHIPS
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Neighborhood House's ability to empower those we serve depends
upon the power of our partnerships. And in our wide community of
partners, Regence BlueShield has been the best of neighbors—caring,
geNerous and cnn[rihuting in ways that not nn]}r meet immediate needs,
bur also build toward the furure.

Whether it's donating a shurtle van, funding a new Rainier Vista
Center manager, sponsoring a breakfast or donarting the time and ralent
of their employees, the Pacific Northwest health insurer’s involvement

in Neighborhood House runs as deep as it does wide.

Since 2000, Regence BlueShield's generous support of Neighborhood
House has exceeded $160,000 including grants, volunteer activities,
donations, sponsorships and employee gitts. Thanks to the generosity
of Regence employees, more than $5,000 has been contributed to date
through the Employee Giving Campaign to support our programs and
services. Through the years, Regence BlueShield managers have also
served on the Neighborhood House Board of Directors.




A lifeline for struggling families

When you're new to the country, culture and language, working to
support your family on minimum wage, a modest check for financial
assistance can be a lifeline. In 2008, our Helpline was just that for 535
people who turned to us for assistance with rent, utilities, food and

baby supplies.

After a record number of calls to Helpline exhausted our funds even
before the recession hir hardest last fall, our community stepped in to
provide additional money to support those in need. The $80,000 in
assistance that was provided in 2008 kept many families from going
hungry or becnming homeless. Also in 2008, communirty support
allowed Helpline to expand from serving just the White Center area

to serving Neighborhood House clients throughout King County,

‘No wrong door’ for finding self-sufficiency

Many families who come to Neighborhood House are already in crisis.
A need for child care causes a single mom to miss work and lose her
job. A sudden layoff leads to a loss of income and a threatened
eviction. A lack of financial literacy or English language skills results

in missed urility payments or lost job opportunities.

Our “no wrong door” policy—and the addition in 2008 of a new
selt-sufficiency coordinator—helps ensure that immediate crises can
be resolved in the short term and thar roort causes of poverty can be
addressed for the long term. A family who comes to us for help in
avoiding eviction may need to be guided through a different door
to learn new skills for a higher-paying job. Our Selt-Sufficiency
Coordinator works to ensure thar a family finds the right door for

every need.




Last year, two new initiatives focused on long-term self-sufficiency.
The Foundations for Work program melds housing stability,
employment growth and financial literacy. And our partnership in the
Seattle-King County Asset Building Collaborative provides our clients
with the building blocks tor long-term financial security: credit/debrt
counseling, affordable credit, free checking accounts, budgeting advice
and more.

Our community looks to NH for housing stability

When the recession hit King County, those already living in poverty
faced an increased risk of losing their homes. With more than 100

years of experience in helping low-income families weather the toughest
of times, Neighborhood House was here to help. And, when some of our
community s most respected philanthropic organizations and businesses
—including the Seattle Foundation and United Way—teamed up to
fight homelessness, they turned to Neighborhood House as a key partner
in their efforts.

Why? Quite simply, it’s all about mission.

“We have earned the trust of our funders and our community because of the
reputation we have tor staying true to our mission, srtwarding OUr resources,
being innovartive and adaprting to changing needs,” says Neighborhood
House Execurive Director Mark Okazaki. “It’s a vote of confidence in the

breadth of our services and our capacity to ensure the stability of families.”

The partmership with the new Building Resiliency Fund resulted in a grant
of $210,000 chac allows us to shore up our Helpline fund and enables us ro
expand services in the Auburn and South Seattle areas to families that may

be experiencing severe economic crises for the very first time.




we served a total of 13,500 people
in 2008—a 27 percent increase
over 2007,




THE POWER

FOR STRONG FAMILIES, STRONG COMMUNITIES

Highlights of Neighborhood House initiatives in 2008

The green earth turns at High Point.

Ground was broken in 2008 on Neighborhood House’s High Point
Neighborhood Center in West Seattle. The tirst LEED Gold-certified
building constructed by a human services agency in Washington,

the center will feature classrooms, social service offices and many
opportunities and workshops to learn about the environment,

And, like our Rainier Vista Center, it is sure to become the

neighborhood gathering place.

Among the green features of the center is the largest array of solar
panels atop a building in the state of Washington, with 256 panels
covering 0,000 square feet and eventually producing nearly 100 percent
of the building’s energy needs. The solar panels will light up Head Start
and English-language classrooms, hear a family and teen center, fuel

a community kitchen and save thousands of dollars each year—critical

funds that will go to programs instead of electrical bills.

There is still time to sponsor a panel and support this extraordinary

endeavor by visiting our Web site at www.nhwa.org/solarpanel.




In 2008, the company expanded its partnership with the goal of
helping to identify and meert the unique needs of the Rainier Vista
community. Regence commirtted $90,000 in 2008, another $90,000
in 2009 and $60,000 in 2010 to a new project that ultimarely will
allow our Rainier Vista Center to serve as an enhanced hub of

community services, coordination and virtality.

With that support, Neighborhood House was able to hire a Rainier
Vista Center manager in April 2008. Besides overseeing programming
and facility operations at the center and giving a face to the agency,

she has helped us build community, improve collaboration with other
organizations and better serve residents. New services and acriviries,
including additional summer programming, are already being offered to
meet needs and interests identified in Rainier Vista community surveys.

Whart are the tangible results of such a powerful partmership? Here's just

one example:

A Cambodian single mother brought her two young children to our
summer sack lunch program ar Rainier Vista. She and her children
came every day to enjoy the free lunches and engage with their
neighbors. She made friends with Neighborhood House clients and
began to learn about our other programs and services. Soon, she
enrolled her children in our Head Start classes and signed up herself
for English-language classes. Thart family is now a vital member of

the neighborhood, and every member has a brighter future
ahead of them.







THE POWER

OF EFFICIENT, ACCOUNTABLE FISCAL MANAGEMENT
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TO OUR 2008 CONTRIBUTORS

As partners in our mission, our generous donors work side by side
with Neighborhood House to improve the lives of the people we
serve. We are deeply grateful ro all of you for your supporrt.

CLICK TO VIEW DONOR LIST L}Jﬁ
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Our Wiley Center at Greenbridge
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