
The mission of the Seattle Housing Authority is to enhance 
the Seattle community by creating and sustaining decent, 
safe and affordable living environments that foster stability 
and self-sufþciency for people with low incomes.
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BY TYLER ROUSH

The Voice editor

The Seattle City Council unanimously 
confirmed Doug Morrison’s appointment 
to the Seattle Housing Authority Board of 
Commissioners on Aug. 2, finalizing the 
longtime resident leader’s move to the hous-
ing authority’s board. His four-year term 
began last month.

At the time of his appointment, Morrison 
was president of the Resident Action Council 
(RAC) and chair of the Joint Policy Advisory 
Committee (JPAC).

“I have really enjoyed working with my 

fellow residents over the past few years, 
and I think this appointment will give me 
an opportunity to take that a step further,” 
he said.

Seattle Housing Authority Executive 
Director Tom Tierney highlighted Morri-
son’s commitment to resident leadership in 
embracing Morrison’s appointment to the 
board.

“Doug Morrison has been a leader is 
resident advocacy efforts for many years,” 
Tierney said. “That experience, combined 
with his work experience, will make him a 
knowledgeable and emphatic member of the 
Board of Commissioners.”

Morrison said his primary goal with the 
board is to “make sure there are enough 
units available for the very lowest-income 
people.”

“We’re responsible for that,” Morrison 
said. “To figure out a way to make more 
housing.”

Seattle Mayor Mike McGinn had nomi-
nated Morrison for the position in July. In 
light of his new position, Morrison chose to 
resign from his position as RAC president 
at the council’s meeting Aug. 11. He cited a 
desire to focus on his role as commissioner 
and to avoid any possibility for a conþict of 
interest.

“With the Board of Commissioners posi-
tion, I want to wear the one hat and give it 
my all,” Morrison said.

He added that he intended to resign from 
his position as chair of JPAC at the commit-
tee’s next meeting.

In reflecting on his new role with the 
Seattle Housing Authority, Morrison said he 
felt indebted to serve the agency that, in his 
words, “saved my life.”

“I’m giving something back that was 
given to me,” Morrison said.

A 10-year veteran of the U.S. Air Force 

Doug Morrison named to Seattle Housing Authority board

The Seattle Housing Authority will 
present its 2011 Budget and “Moving To 
new Ways” Annual Plan at a public hear-
ing at 3:30 p.m. on Monday, Sept. 20 at 
Center Park, 2121 26th Ave. S. The meet-
ing is being held at this alternate location 
because the elevator at the Central Ofýce 
will be undergoing repairs at this time.

The comment period for the 2011 
budget summary and plan is open during 
the month of September. Around Sept. 
1, these documents will be posted to the 
agency website at www.seattlehousing.
org. Printed copies may be obtained by 
calling 206-615-3546.

The public hearing on Sept. 20 is one 
of several opportunities to provide com-
ments about the plan and budget. Com-
ments will also be accepted by phone, 
e-mail or U.S. mail through Sept. 30.

You may submit comments to:
• 206-615-3546
• alazaga@seattlehousing.org
• P.O. Box 19028, Seattle, WA 98109
In October, staff will inform the Board 

of Commissioners of the comments 
received and will take those comments 
into consideration. This may result in 
modiýcations to the plan or budget. At 
the Board of Commissioners meeting at 
5 p.m. on Oct. 11, staff will ask the Board 
to adopt the budget and plan for 2011. 
This meeting is open to all.

2011 budget, “Moving 
To new Ways” plan to be 
presented Sept. 20

BY VOICE StAFF

The public comment period for Seattle 
Housing Authority’s draft 2011 – 2015 
strategic plan will remain open for several 
more days.

A public meeting on the plan will be 
held on Tuesday evening, Sept. 7 from 6 
to 8 p.m. at the Center Park Community 
Room. At that time, members of the public 
may offer comments and suggestions on the 
draft. The comment period will close at the 
end of the business day on September 9, 
and the Seattle Housing Authority Board of 

Commissioners plans to consider the plan 
at its regular meeting on Sept. 20.

The strategic plan reasserts the housing 
authority’s core commitments, addresses 
foreseen challenges and opportunities, and 
lays out the guiding principles that will 
help set the agency’s course for the next 
ýve years.

A copy of the draft strategic plan is avail-
able for review at www.seattlehousing.org. 
Click the link on the home page.

As part of its extensive revision and 
review period, the latest version of the plan 
(Draft 3.1) was presented to the Resident 
Action Council at its meeting Aug. 11.

Highlights of the strategic plan
The strategic plan begins with a review 

of Seattle Housing Authority’s mission and 
value statements and its strategic focus, a 
listing of its Board of Commissioners and 
senior staff, a letter from Executive Direc-
tor Tom Tierney and a list of its guiding 
principles.

Strategic plan comment meeting
6 – 8 p.m. Sept. 7
Center Park Community Room
2121 26th Ave. S.

Comment period open for Seattle Housing Authority strategic plan
Public meeting set for Sept. 7
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The Voice editor

The residents of Ross Manor have kept an active social calendar, 
particularly in the past few months.

With regular coffee hours, a tag sale and even a ping-pong tourna-
ment, residents of the downtown building near Pike Place Market 
have had plenty of options for fun and entertainment.

“We’re just so happy we’re bringing more people together and 
having fun, being a community — it’s just really exciting,” said Pam 
Marbett, secretary for the Ross Manor Resident Council.

In Marbett, Resident Council President Gail Ketterer and Member 
At-Large Debby Haverty, the building has a trio of resident leaders 
who have helped organize the activities for residents.

It started with a Fourth of July ping-pong tournament in the Ross 
Manor community room.

John and Debby Haverty proposed purchasing the ping-pong 
table with the building’s homeWorks funds. 

“We wanted to buy something that would last, and the ping-pong 
table has worked out remarkably well,” Debby Haverty said.

That idea grew into the July tournament, won by Steve Acrey. 
Another tournament is planned for this month.

ñAfter the ýrst tournament, people have been playing and prac-
ticing,” Marbett said.

She noted that ping-pong is a rising table game in the United 
States, heralded in magazine feature-stories. Actress Susan Saran-

Please see “Plan” on Page 5

Please see “Morrison” on Page 7

Activities abound 
at Ross Manor

PHOtO COURtESY ROSS MANOR RESIDENt COUNCIL

Ross Manor resident and resident councilmember Debbie 
Haverty poses with the donation basket of food collected during 
the building’s tag sale in August. Please see “Ross Manor” on Page 7
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About The Voice
The Voice is a monthly newspaper published by Neighborhood House with  

þnancial support from Seattle Housing Authority and King County Housing Au-
thority. 

The Voice is developed and edited by Neighborhood House with help from SHA 
residents and staff. It strives to provide a forum for objective news and informa-
tion of interest to low-income people and those living in SHA communities.

The Voice welcomes articles, letters to the editor and columns from readers. 
If youõd like to submit an article, or if you have a question about anything youõve 
read in this publication, feel free to contact Editor Tyler Roush at (206) 461-
8430, ext. 227 or by e-mail at tylerr@nhwa.org.

If you have questions about SHA-related stories, you may also contact SHA 
Communications Director Virginia Felton at 206-615-3506 or by e-mail at vfel-
ton@seattlehousing.org. 

You can also mail submissions to: The Voice, Neighborhood House, 905 
Spruce St. #200, Seattle, WA 98104. Please include your name and contact 
information on your submission. 

All submissions are subject to editing for accuracy, style and length.

PHOtO bY SCOtt FREUtEL

On a sunny day last month, Scott Robertson, of Acclaim Sign & Display, installed 
this new sign at Seattle Housingôs main ofýce at Sixth and John. The sign 
bears the agency’s colorful new logo. Similar signs are soon to be installed at 
PorchLight and at the housing operations facility on Martin Luther King, Jr. Blvd. 

Central Ofýce gets new sign

Paula Williams, a resident of Center 
Park, passed away July 20. She was 42. 
Her husband Dean Williams will miss her 
after 11 years of marriage. 

Paula was born in Goldendale and later 
moved to Ellensburg. Paula started out 
in life as a healthy and energetic tomboy, 
for she believed what a boy could do she 
could do.

She was of Italian descent, and this 
inþuenced her personality.

Her contributions at Center Park were 
numerous. She was secretary/receptionist 
at the “STAR of Seattle” computer center. 
She also joined the community council 
board of directors for years, and served as 
treasurer some of the time. However, her 

health was always an issue. 
She spearheaded the “Can tabs for 

Kidneys” campaign that helps people 
needing dialysis. She also was responsible 
for getting our “holiday tree” set up in 
the lobby and decorated each December.

Paula faced a lot of  health issues 
throughout her life. She was diagnosed 
with cirrhosis of the liver, which was not 
caused by alcohol, for she never let alcohol 
touch her lips. 

Paula will be missed. May you rest in 
peace. God took her from us, and even in 
death will impact the lives she left behind, 
because she lives through all of us. 

 Written by Robert W. Baughn, Center 
Park resident

BY LAURA GENtRY

Seattle Housing Authority

The Seattle Housing Authority was re-
cently awarded a $150,000, two-year grant 
from Public Health – Seattle & King County 
to explore non-smoking policies for up to 
6,500 units of affordable housing.

In spring of 2010, Public Health – Seattle 
& King County was awarded two highly-
competitive federal stimulus grants to 
address the leading causes of death in our 
region, as part of a program called Commu-
nities Putting Prevention to Work (CPPW). 
The program is sponsored by the Centers 
for Disease Control & Prevention. In July, 
Public Health distributed $8.9 million from 
those stimulus grants to approximately 50 
different community organizations in King 
County.

CPPW supports policy, systems and envi-
ronmental changes that reduce obesity and 
tobacco use. These are the main contributors 
to premature death, illness and health-care 
costs locally and nationally. The program’s 
overall goals are to help community orga-
nizations ýnd ways of increasing physical 
activity, improving nutrition, decreasing 
smoking rates and reducing health inequi-
ties.

Seattle Housing Authority will use the 
grant to investigate what it would take to 
implement a 100 percent non-smoking 
policy in its buildings. The funding will be 
available through March 20, 2012. 

The agency will explore developing an 
appropriate non-smoking policy using resi-
dents and stakeholder involvement. Meet-
ings throughout Seattle Housing Authority 
developments will provide an opportunity 
for management and residents to discuss the 
issue. The steps involved in implementing 

such a policy, how best to educate residents 
about the dangers of smoking and provide 
smoking cessation options, and what al-
ternative outdoor smoking areas might be 
appropriate for residents who continue to 
smoke will be topics of discussion in the 
meetings.

Seattle Housing Authority is planning 
to hire a part-time project coordinator to 
be responsible for conducting outreach to 
residents and stakeholders, coordinating 
interpretation and translation, managing 
funds and developing potential policies. 
The agency will also work closely with 
Neighborhood House to provide education 
and outreach for residents, staff and agency 
partners.

More than 4,300 people die from heart 
disease, lung cancer, stroke, and diabetes 
every year in King County. Poor nutrition, 
lack of physical activity, tobacco use, and 
exposure to tobacco smoke are critical risk 
factors for these chronic diseases. People 
who most experience these risk factors 
tend to be low-income residents and people 
of color.

Research has also shown that those liv-
ing in south King County or south Seattle 
are more likely to experience these risk 
factors. 

“Our goal is for all residents, regardless 
of where they live in the county, to have ac-
cess to healthy choices and opportunities for 
healthy living,” said King County Executive 
Dow Constantine in a recent press release. 
“We have put in place smoke-free environ-
ments and are working to improve regional 
air quality, travel options and open space 
through more integrated planning, zoning 
and transportation decisions. All of these 
efforts are aimed at making King County a 
healthier place for all residents.”

Seattle Housing Authority 
receives grant to explore making 
low-income housing non-smoking 

Seattle Housing Authority continues to 
pursue the goal of creating a healthier envi-
ronment for all residents, especially children 
and those with long-term conditions that 
make them particularly vulnerable to poor 
air quality. 

On Aug. 1, all buildings within the 

Seattle Senior Housing Program became 
smoke-free. The action was prompted by 
the results of a survey of Senior Housing 
residents conducted in July 2009. More 
than 71 percent of residents who responded 
to the survey were in favor of making the 
program’s buildings smoke-free.

A memorial for Paula Ann Bonjorni-Williams
March 17, 1968 – July 20, 2010
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The Voice editor

Big changes are afoot in the Resident 
Action Council (RAC), as the group under-
goes a period of transition in its leadership 
and explores becoming a jurisdiction-wide 
council.

At the RAC meeting Aug. 11, then-
president Doug Morrison announced his 
resignation from the position he’d held since 
January 2005.

The announcement came as no surprise 
— Morrison, newly appointed to Seattle 
Housing Authority’s Board of Commission-
ers, had expressed his intention to resign 
prior to the meeting to avoid a conþict of 
interest between his work for the RAC and 
on the board. (See related story on Page 1 
of this section.)

RAC Vice President Robert Jones will 
serve as interim president in Morrison’s 
absence. Morrison said the RAC will hold 
a special election in the future to fill the 
vacancy.

The group that assembled at Center Park 
for the meeting then gave Morrison a round 
of applause for his service to RAC.

In the coming months, the RAC will also 
take a closer look at its by-laws and consider 
some revisions that will make it eligible for 
status as a jurisdiction-wide duly-elected 
resident council. Such status would allow 
RAC to better represent Seattle Housing 

Authority residents, and to give a voice to 
those who live in buildings that do not have 
resident councils.

“Many communities who don’t have 
DERCs, don’t have much of a voice,” said 
RAC Secretary Jim Bush. “By becoming 
a jurisdictional-wide organization, we 
would be extending that voice to those 
residents.”

Jurisdiction-wide status also creates a 
stronger voice for the RAC to advocate on 
behalf of Seattle Housing Authority resi-
dents, according to Bush.

“We would be able to tell (Seattle Hous-
ing Authority), with a more uniýed voice, 
exactly what our needs and wants are,” he 
said.

The RAC meets next at 1:30 p.m. Wednes-
day, Sept. 8 at Center Park, 2121 26th Ave. 
S. During the meeting, RAC will consider 
a request from CityClub to host another 
“Community Matters Dialogue,” similar to 
the one that RAC hosted last year. Also on 
the agenda will be an update on a lawsuit 
pending before King County Superior Court 
regarding a public-records request and an 
update on Seattle Housing Authority’s 2011 
– 2015 Strategic Plan.

Resident Action Council announces leadership 
transition, considers jurisdiction-wide DERC status

Next RAC meeting
The Resident Action Council meets 

at 1:30 p.m. Sept. 8 at Center Park, 
2121 26th Ave. S.



BY SvEN KOEHLER

Seattle Housing Authority

There are two kinds of people when 
it comes to bedbugs: You should either 
be keeping an eye out for them for pre-
vention, or you have actually dealt with 
an infestation of bedbugs in your home 
already. Regardless, dealing with bedbugs 
has become a fact of life for all apartment 
dwellers in Seattle.

A successful treatment of bedbugs in-
volves a lot of work, so no one in the sec-
ond category would consider themselves 
lucky. But Seattle Housing Authority 
high-rise residents are fortunate that more 
help in dealing with bedbugs has arrived. 
A new bedbug case management program 
began this summer.

Meet Josh Goldy of Elderhealth North-
west. He is in the newly-created position 

of Bedbug Case Manager, which assists 
residents who are struggling with the 
considerable work that needs to be done 
to treat a home for bedbugs. 

Bedbugs are tiny insects about the size 
of an apple seed, and they are hard to ýnd 
and treat because they can squeeze into 
very small spaces. They like to hide in the 
seams of mattresses or in screw holes of 
wood furniture. Getting ready for treatment 
often means a lot of cleaning, packing and 
organizing before pest control technicians 
can go about ýnding bedbugs in their hid-
ing places and exterminating them.  

Bedbugs feed on blood, and frequently 
leave behind an itchy bite mark like 
mosquitoes. After feeding, they retreat to 
hide, and lay lots of eggs, which can lead 
to a big infestation. They can go months 
without a meal, so even if just a few get 
missed during a treatment, the problem 
can persist.

Any critter that bites humans is a pest, 
but bedbugs are especially annoying even 
if they are not poisonous and don’t spread 
disease. They strike most often at night 
when people should be able to feel safe 
while asleep in their beds. 

Dealing with a bug that is so hard to see 
and is capable of hiding so well is frustrat-
ing because you have to have access to 
every nook and cranny of an apartment to 
ýnd them. If a small apartment is crowded 
with personal possessions, or the place is 
not clean, treatment is really difýcult, re-
ports Bill Petersen, who is in charge of the 
housing authority’s pest control services.

While bedbugs themselves are not a 
life-threatening health problem, Goldy 
has no doubt that the mental anguish that 
people often go through when faced with 
bedbugs could qualify as a crisis. 

“After seeing what it is like living with 
bedbugs, I wouldn’t ever want them in my 
home,” he said.  

The work dealing with bedbugs would 
be an ordeal for anyone, but especially 
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A few residents at Harvard Court have 
found an extra spring in their step.

A walking group has formed at the build-
ing, and while interest has been light so far, 
it’s made a profound difference in the lives 
of the participants.

For Harvard Court residents and walking 
group organizers Gayle Hutchins and Robert 
Davis, the group has led to no less than a 
lifestyle change for both of them.

According to Hutchins, participating in 
the group has increased her energy level and 
improved her outlook.

“I used to mope around all the time and 
say, ‘I wish I had a car. I can’t go,’” Hutchins 
said. “Now I just go.”

Davis ýnds heôs more motivated to walk 
to the grocery store or other destinations in 

his neighborhood, where before he would 
ride the bus.

“There are times when I’ll walk to Safe-
way, when otherwise I wouldn’t have,” 
Davis said. ñThe beneýts are more freedom 
of movement.”

Seattle University nursing students pro-
vided the catalyst for the idea when they 
organized exercise programming at Harvard 
Court earlier this year.

“They were gung ho on exercising and 
walking,” Hutchins said. “They convinced 
us walking would be very good for our 
health.”

The group meets Thursdays at 2 p.m. and 
Saturdays at noon in the lobby of Harvard 
Court, an LIPH high-rise in the Capitol Hill 
neighborhood, and is open to all levels of 
walkers. Both Hutchins and Davis encour-
aged people to turn out regardless of skill 
level, and that walkers are welcome to do 
their own thing. The most important point, 
they said, was to just be active.

“This is for everyone, and it’s open for 

On foot at Harvard Court
Residents form walking 
group to promote 
exercise, social activity

BY SvEN KOEHLER

Seattle Housing Authority

Forgetting what your own home looks 
like might seem like a regrettable side-effect 
of aging, but for residents of Willis House 
and Reunion House, it is actually a reason 
for celebration. 

After scaffolding was removed in August 
to reveal the results of complete exterior 
renovations, the buildings look entirely dif-
ferent. 

Both buildings are part of the Seattle Se-
nior Housing Program. They were wrapped 
in mesh early this spring, so many residents 
were delighted to be able to enjoy the sun-
shine again before summer ends. 

“During the construction time, we have 
been happy to meet the nice workers and see 
the new way they are making our building 
look,” said Ben and Jennifer Xu of Willis 
House. 

The construction projects, which also 
included new windows, are both nearly 
complete.

The drab stucco exterior of Willis House 
near Green Lake was transformed into to an 
eye-popping façade of crisp cream panels 
offset by vibrant orange accents around the 
newly installed windows. Now, an entirely 
new entry canopy, set against an emerald 
background, highlights the building’s en-
trance. The building’s street address is 
integrated into the canopy’s brushed steel 
framework as another new architectural 
element.

These kinds of improvements to the 
“street appeal” are often seen in private 
apartments or condominiums in order to 
boost their value in the marketplace. Often, 
this would mean a rise in rents or fees. In 
contrast, the Seattle Housing Authority re-
mains committed to preserving the buildings 
as affordable housing for the elderly. This 
commitment allows the buildings to qualify 

for construction funding from the Washing-
ton State Housing Trust Fund and the City 
of Seattleôs Ofýce of Housing. 

The beauty of the exterior is more than 
skin deep, of course. The new windows and 
façades and roof repairs were done mainly 
to prevent the buildings from leaking as they 
age. Water intrusion had made some units 
in the Senior Housing Program unýt to be 
rented. If left unchecked, it could have led 
to decay in the structural elements that keep 
the buildings upright.

Other upgrades were made during the 
renovations as well. Some of the funding for 
the renovations came from the City of Seattle 
Ofýce of Housing in order to promote energy 
efýciency. The new windows provide more 
insulation than the old ones, and new ventila-
tion fans in the bathroom provide more fresh 
air while using less energy. 

A program called HomeWise, also from 
the City of Seattle Ofýce of Housing, pro-
vided funds to install new exterior security 
lighting ýxtures using high-powered Light 
Emitting Diodes (LEDs). Fixtures using this 
new technology are currently quite expen-
sive to purchase, but draw a fraction of the 
electricity required for the sodium lights 
that were used previously. Even though both 
types provide the same amount of illumina-
tion, a handful of the LED lights uses less 
electricity than a single one of the old lights, 
which in turn helps lower the ongoing cost 
for the buildings. 

This is very important in the Seattle Se-
nior Housing Program. Rents in this program 
must cover all the operating costs because 
it receives no operating subsidy from the 
federal government. 

“We hope to continue implementation of 
energy conservation measures, such as LED 
lights, in concert with the Ofýce of Housing, 
at all of our Senior Housing buildings,” ex-

PHOtO bY TYLER ROUSH

Gayle Hutchins and Robert Davis walk through a park near Harvard Court.

Two more senior-housing 
buildings renovated

Please see “Construction” on Page 4

Please see “Walking” on Page 4

Help is here in þght against bedbugs 

PHOtO bY SvEN KOEHLER

For residents of Seattle Housing 
Authority high rises who need assistance 
during bedbug treatments, the masked 
man wearing the white suit could be 
a superhero. This is Josh Goldy, the 
new Bedbug Case Manager who is 
shown here assisting in the ýght against 
bedbugs.

Please see “Bedbugs” on Page 4




