The mission of the Seattle Housing Authority is to enhance
the Seattle community by creating and sustaining decent,
safe and affordable living environments that foster stability
and self-sufpciency for people with low incomes.
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Low-income families can save a bundle
on electricity, water costs and more

By HumaAN SERVICES DEPARTMENT

Feeling the economic crunch? Worried
about the rising costs of energy bills? Low-
income families in Seattle may qualify to
receive a 50 percent reduction on their
utility bills through the Seattle Human
Services Department’s Utility Discount
Program.

Because of the increasing costs of fuel,
food and housing, many households on
yxed incomes ynd it more difycult to make
ends meet. In response, Human Services
Department staff have increased outreach
to families who may be eligible for the
utility rate discount.

Human Services Department staff work-
ing as part of the PeoplePoint program and
located at four Seattle’s Neighborhood
Service Centers and other community

organizations can assist City Light and
Seattle Public Utilities customers with
information about the utility discount rate,
basic health insurance, food and childcare
assistance.

“We make every effort to reach out to
low-income families by placing staff at
four Neighborhood Service Centers in
Seattle,” said David Broom, supervisor
of the Utility Discount Program. “For
example, one member of my staff recently
helped a Seattle City Light and Public
Utilities customer complete applications
for the discount program and the Basic
Food Program, and then she scheduled a
follow-up meeting to help the client apply
for a reduction in property taxes.”

The Utility Discount Program is man-
aged by the Mayor’s Office for Senior

Please see “Save” on Page 2

Resident comments on policy changes sought

By SHA Starr

Seattle Housing Authority is asking its
residents to review and submit written com-
ments on two proposed policy revisions and
two new policies for the Low Income Public
Housing Program.

One revision addresses the evictions
policy. It has been updated to include lan-
guage regarding the eviction of households
convicted of the manufacture or production
of methamphetamine, and persons engaged
in criminal activity. This policy change
applies both to Low Income Public Hous-
ing and Seattle Senior Housing Program
residents.

The tenant selection policy has also been
updated, to repect changes in the handling of
vacancies in Uniform Federal Accessibility
Standard (UFAS)-accessible units. If such
units become available and there is not an
eligible, qualiyed resident or approved ap-
plicant with disabilities who wishes to live
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in it, applicants who require the unit’s
accessible features will be selected in
chronological order from the site-speciyc
waiting list for the property where the
unit is located.

A new animal assistance policy has
been drafted to cover resident owner-
ship of assistance animals. It defines
assistance animals as animals that work,
provide assistance, or perform tasks for
the beneyt of a person with a disability;
or animals that provide emotional sup-
port that alleviates one or more identi-
yed symptoms or effects of a personds
disability.

A new policy has also been drafted
to cover Seattle Housing Authority’s
strategies to communicate effectively
with persons with disabilities. The policy
covers written communication, telecom-
munications, communication for indi-
viduals with visual impairments, and
auxiliary aids for individuals with hearing
and speech impairments. Seattle Housing
Authority will, to the maximum extent
feasible, accommodate requests under
this policy.

Minor revisions have also been made
to policies covering applicant and resi-
dent requests for accommodations and
modiycations, and admissions ofyce ac-
cessibility for persons with disabilities.

Interested residents can obtain copies
of the revised policies in their manage-
ment office. Those wishing to make
comments on the policy changes must
do so inwriting, submitting them to their
management ofyce, or mailing them to
Seattle Housing Authority. Mailed com-
ments should be addressed to Donna Foss
at P.O. Box 19028, Seattle, WA 981009.

All comments must be received by 5
p.m. on Dec. 31.

Looking for some
SHARP people!

ProTo BY JiM BusH

Participants practice CPR on test dummies during a recent training hosted by Seattle’s
Ofyce of Emergency Management. SHARP funds helped SHA residents attend the

training.

By Jim BusH
SHA Resident

For those of you who don’t know what
we’re talking about, let us clue you in.
SHARRP is short for “Seattle Housing Au-
thority Residents Preparing,” a continuing
series of educational presentations on how
to prepare for — and survive — any kind
of disaster (yre, pood, power outage, earth-
quake, etc.).

So far, we’ve helped residents in the
Northeast part of Seattle (Lake City and
Northgate) and Ballard learn about what
kinds of disasters can happen in this area
and how to prepare for them, and we are
working on planning some more training
sessions, with some funding from the City
of Seattle’s Department of Neighborhoods.
Since we haven’t decided where the next
series of trainings will take place, we’d like
to hear from you.

Here you have two choices. First, our
planning committee meets with staff from
the American Red Cross every Wednesday
at 10:30 a.m. and we’d love to have you
join us.

We meet at the Red Cross ofyces, located
at 1900 25th Avenue South (two blocks from
Center Park — METRO bus routes #4, 7, 8,
42 and 48 stop within several blocks).

Second, if there is a group of three to yve

people who want to help organize a series
of presentations in your building, our com-
mittee would be happy to set up a time to
come to you. If you’d like more information,
contact Dorene Cornwell at 206-524-8746
or send an e-mail to sharesidentspreparing@
yahoo.com.

The Department of Neighborhoods Small
and Simple grant has paid for people to at-
tend several training sessions put together
by the Cityts Ofyce of Emergency Manage-
ment (OEM) over the past two months. One
session covered yre extinguishers and basic
utility control. People got to practice using
yre extinguishers and learned about water,
electrical and gas control.

Another session covered basic yrst-aid
procedures and triage, rapid assessment
during mass situations.

The third session helped everyone learn
and practice basic disaster search-and-res-
cue techniques.

What did people think of these trainings?
In one word, awesome! A lot of good infor-
mation was provided and people had fun
taking part in them. Keep your eyes open
for announcements about repeat offerings
in spring 2009.

This project is supported by the Resident
Participation Funds and in partnership with
the Residents Action Council and we grate-
fully acknowledge their cooperation.
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Seattle U provides health
screenings at Jackson Park

By TrAcY Lam
Seattle University

On Nov. 12, the residents of Jackson Park
and other Seattle Housing Authority build-
ings were invited to a community health
fair hosted by Seattle University nursing
students. The goal of the nursing students is
to present information and free screenings
about health topics and issues residents ynd
problematic in their community. Members
were encouraged to mingle with neighbors,
enjoy healthy snacks, and gather informa-
tion about different health promotion topics
while trying to win door prizes.

The fair focused on diabetes, blood
pressure, healthy nutrition, exercise, and
mental wellness. Along with prevention and
health promotion tips, residents were able
to learn about ways to utilize community
resources.

For example, residents were told where
to locate the community’s blood pressure
cuff and how to use it. Residents were also
prompted to use the local Rota Care Clinic,
located next to North Helpline, and were
told how to access free health care services
and screenings.

Participants learned about important
lifestyle habits that can maintain or improve
their health. Some of the key facts learned
are:

Blood Pressure: Itis known as the “silent
killer.” To prevent serious illnesses such
as heart disease, one should check his/her
blood pressure periodically and see his/her
health care provider. To reduce blood pres-
sure, the Center for Disease Control and
Prevention recommends decreasing sodium
intake, reducing body weight, moderating
alcohol consumption, increasing physical
activity and avoiding tobacco.

Blood Sugars/Diabetes: 90 to 95 percent
of all diagnosed cases of diabetes are Type 2.
This develops when cells do not use insulin
(a hormone that causes the body’s cells to
take sugar from the blood) appropriately
(CDC). To prevent or delay this disease,
the American Diabetes Association recom-
mends at least moderate exercise for 30
minutes a day at least every other day and
a balanced diet.

Nutrition: According to the United
States Department of Agriculture, a healthy
diet is one that highlights vegetables, fruits,
whole grains, and fat-free or low-fat dairy
products. The diet should consist of lean
meats, poultry, beans, ysh, nuts and eggs,
and should be low in cholesterol, trans-fats,
saturated fats, added sugar, and salt.

Fitness: Daily physical activity is an
important factor in staying healthy. Even
10 minutes a day helps. Physical activities
could include walking, taking the stairs

instead of the elevator, or performing chair
exercises while watching television. If pos-
sible, one should try to exercise 30 minutes
a day at least every other day.

Wellness: Wellness includes mind, body
and spirit. It is important to keep a balanced
lifestyle. This includes balancing the physi-
cal, mental, social, emotional and ynancial
aspects of a person’s life.

The students and those who participated

PHOTO COURTESY SEATTLE UNIVERSITY
A Seattle University nursing student tests the blood sugar of a local resident while
teaching him about diabetes

deemed the event a success. The fair could
not have happened without the support of
Jackson Park and the community at large.
Donations and support were provided by
SHA, North Helpline, Northwest Hospital,
the City of Neighborhood Ofyce at Lake
City, and the Resident Council at Jackson
Park. Events like these show what commu-
nities can do when we all work together.

Mayor presents 2009-
10 budget proposal

By IaN PORTER
Special to The Voice

With the economy of the Puget Sound
region slowing to a crawl, Mayor Greg
Nickels has released his proposal for the
2009-2010 city budget in which he calls
for additional funds aimed at low-income
housing assistance, food service initiatives
and an anti-youth violence initiative.

The mayor’s budget proposal comes as
city ofycials believe the economy will con-
tinue to slow in the next 12 months, accord-
ing to ygures released by city ofycials.

“A recessionary national economy, high
energy and food prices, tight credit, and a
housing downturn will slow the region’s
economy significantly over the next 12
months but may not push it into recession,”
reads a report from the mayorés ofyce. iEm-
ployment growth is expected to be barely
positive.”

Despite stagnating revenue growth,
Nickels has proposed additional spending

Please see “Budget” on Page 5

By JeFF ARNIM
Seattle Housing Authority

Through its redevelopment projects at
NewHolly, High Point and Rainier Vista,
Seattle Housing Authority has become a
national model for the improvement of
public housing. It is increasingly becoming
an international model as well.

During the month of November, Seattle
Housing Authority opened its doors to
Sangsoo Yoo, a training ofycer appointed
by the central government of South Korea.
He has been selected by the Korean gov-
ernment to study abroad for one year and
learn about the ways in which industrial-
ized nations deal with important housing
issues — rental housing, mortgage subsi-
dies, community development and improv-
ing living environments for the poor.

He chose Seattle as one of his research
subjects because it is known as one of the
most livable cities in America, and because
of its sister city relationship with Daejeon

in Korea.
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Citizens in the Seattle Human Services De-
partment, in partnership with Seattle Public
Utilities and Seattle City Light. PeoplePoint
is a City of Seattle initiative to provide ac-
cess to multiple beneyts, in one place, at
one time. To apply for the Utility Discount
Program, health insurance, food assistance
or child care, call the Mayords Ofyce for
Senior Citizens at 206-684-0268, e-mail
UDP@seattle.gov, download an applica-
tion at www.seattle.gov/humanservices/se-
niorsdisabled/mosc/utilyftypercent.htm, or

visit any of the following City of Seattle

Neighborhood Service Centers during the

hours listed:

Central Neighborhood Service Center
2301 S Jackson, 98144
Mondays 2-5 p.m.

Lake City Neighborhood Service Center
12525 28th Ave NE, 2nd Floor, 98125
Tuesdays 2-5 p.m.

Ballard Neighborhood Service Center
5604 22nd Ave NW, 98107
Fridays 1-4 p.m.

Delridge Neighborhood Service Center
5405 Delridge Way SW, 98106
Fridays 1-4 p.m.

Correction

Astory about Jefferson Terrace on Page 7 of last month’s issue inadvertently cut off
information about how residents can get involved in a resident advisory committee. For
information on how to join that committee, contact Sven Koehler at 206-615-3536.

Korean ofycial comes to Seattle to learn
about public housing in America

In the two weeks he spent in Seattle,
Yoo had a chance to see many Seattle
Housing Authority communities. He was
impressed with what he saw.

“l was deeply impressed with High
Point for its wonderful design, and for
how much Seattle Housing Authority cares
about low-income people being able to
have pride in their living environments,”
Yoo said. “It was interesting to compare
the housing at Yesler Terrace to the new
High Point, and to see how the older
housing can be changed into something
beautiful and new.”

Yoo also had the opportunity to learn
more about how the agency is run. He
met with many different Seattle Housing
Authority departments to talk and ask
questions about the ways in which they
perform their jobs. He also attended a
meeting of the agency’s executive staff,
and attended a community meeting at
Yesler Terrace.

Please see “Sangsoo” on Page 7

thority.

ton@seattlehousing.org.

information on your submission.

Spotlight on eviction
prevention: An
Interview with Mindy
Maxwell at Family
Services

By LAURA ETLING
Seattle Housing Authority

As the economy dips and stalls and
prices for food, household necessities,
and gas go up, many people are having
a harder time making ends meet. For
some, it means choosing to pay some
bills and leave others unpaid. Increased
ynancial challenges can lead to getting
behind on rent, a stressful, unstable, and
dangerous situation. Knowing where
to turn can be difycult, but there is an
organization that can help.

Family Services, a Seattle-based non-
profit organization, can assist people
who are at risk of eviction and homeless-
ness. Mindy Maxwell, their Supervisor

About The Voice

The Voice is a monthly newspaper published by Neighborhood House with
pnancial support from Seattle Housing Authority and King County Housing Au-

The Voice is developed and edited by Neighborhood House with help from SHA
residents and staff. It strives to provide a forum for objective news and informa-
tion of interest to low-income people and those living in SHA communities.

The Voice welcomes articles, letters to the editor and columns from readers.
If youid like to submit an article, or if you have a question about anything youtve
read in this publication, feel free to contact Editor Tyler Roush at (206) 461-
8430, ext. 227 or by e-mail at tylerr@nhwa.org.

If you have questions about SHA-related stories, you may also contact SHA
Communications Director Virginia Felton at 206-615-3506 or by e-mail at vfel-

You can also mail submissions to: The Voice, Neighborhood House, 905
Spruce St. #200, Seattle, WA 98104. Please include your name and contact

All submissions are subject to editing for accuracy, style and length.

Please see “Eviction” on Page 6
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